HILTON DALAMAN SARIGERME RESORT & GOLF 5* - ITounBKa BB ®eTHe,
Typuusi csC camosieT oT BapHa go [laiaMaH - 7 HOIDYBKH

HILTON DALAMAN SARIGERME RESORT & GOLF 5*

Camorert

IIpoabmKuTETHOCT: 8 OHU / 7 HOILIYBKU
HecrtuHanus: ®etue, Typrus
Oarwm: 21.08.2026, 28.08.2026, 04.09.2026, 11.09.2026, 18.09.2026, 25.09.2026, 02.10.2026,
09.10.2026, 16.10.2026, 23.10.2026
Lena ot: 2797 nB. / 1430.08 €

Ta0JIHUIH C IeHn

Guest room garden view - Ultra All Inclusive
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Guest Room River View - Ultra All Inclusive
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Guest room sea view - Ultra All Inclusive
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Guest Room Pool Access Sea View -

Ultra All Inclusive
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Deluxe Swim Up Pool View - Ultra All Inclusive
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Lake House Room Swim Up Via Stairs - Ultra All Inclusive
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Lake house swim-up room - Ultra All Inclusive
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Family garden room - Ultra All Inclusive
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Corner Suite Pool Access Sea View - Ultra All Inclusive
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Family Dublex Suite room Garden View - Ultra All Inclusive

BB3D B
IOara |gBommal 2
cTasi ||BB3p

21.08.2026(9236  [|18473]
28.08.2026(7980  [|15960]




04.09.2026|7478  [|14955]|
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Deluxe Family Room Swim up Pool View - Ultra All Inclusive
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23.10.2026|7008  ||140186]

Lake House Family Swim Up - Ultra All Inclusive
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02.10.2026[9164  [|18329)]
09.10.2026((9040  [[18082)
16.10.2026|(9040  [|18082)
23.10.2026[9040  [|18082)]




Hilton suite room - Ultra All Inclusive
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23.10.2026([10429 [[20859)

Lake House Suite Swim Up - Ultra All Inclusive
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16.10.2026([10429 [20859)
23.10.2026[10429 20859

IIenaTa BKIIOYBa:

- YapTtopeH noneT BapHa - [lanamaH - BapHa ¢ BKITIOYEHH JIETUIITHY TaKCH B pa3Mep Ha 79 eBpo Ha
yoBeK u Oarax mo 20 kr. yekupas u 10 10 kr. ppueH (55 x 40 x 20). Pa3pemenust 6arax 3a 6ebeta
o 1,99 r. e 10 kr. yekupaH, 10 kr. ppueH (55 x 40 x 20) u 6ebelIka KOIHUYIKA.

- 7 HOIIYBKH B XOTeJ 110 13060p

- TpaHchep netuire - XoTen - TETUIIE

- MemunuHcka 3acTpaxoBka ¢ mokputue 10 000 eBpo (3a nuita mo 69,99 r.)

- M3npaiiaHe Ha JIeTULIETO OT IIpefCcTaBUTEll Ha TyporepaTtopa

- O6cnyXBaHe Ha MSCTO OT IIPEJCTaBUTEN Ha MeCTHaTa (pupMa mapTHHOP

IIenaTta He BKJIIOYBa:
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- Men. 3actpaxoBka ¢ mokputue 10 000 eBpo 3a nuiia ot 70 go 79 r. - gonnaimiaHe 25 nB

- Men. 3actpaxoBka ¢ mokputue 10 000 eBpo 3a nuita Hap 80 r. - gonnamane 40 1B

- 3acTpaxoBka "OTMsHa Ha I'bTyBaHe" (BUXK YCIIOBUATA I10- JOILY)

- Takca ropuso (Bux 3abenexkkaTa I0- [OIY).

- IOBbJIHUTETHUTE €KCKYP3UH, U3BHH NIaKeTHUTE LIeHH, TTOCeIleHnsaTa Ha TYPUCTUUECKU 00€KTH U
BXOJIHU TaKCH

Onucanve Ha xoTen HILTON DALAMAN SARIGERME RESORT & GOLF 5*

Pa3nosioxeHnue:

XoTenbT ce Hamupa Ha 172 kM ot netuile Munac, Ha 20 kM ot netuine [lanaMaH, Ha 58 kM oT QeTue,
Ha 2 KM OT IleHThpa Ha Capbrepme, Ha Opera Ha MopeTo. OTBaps BpaTu mpe3 1oHu 20091, mociemHo
penoBupan npe3 2020r. O6ma mnout 300.000 m2.

B cTawure:

XoTenbT pasnojara c 061uio 493 crau. Bcuuku crau ca 000pyaBaHU C KJIMMATHUK, TEIEBU30D, TenedoH,
OaHs c Oy, cemoap, ceid, MuHu 6ap, I0THS, TbCKa 3a riafeHe, CeT 3a 4ail u Kade, 6aIKoH.
[TouncTBaHe Ha CTaUTe BCEKU [IeH, CMsIHA Ha CITAJTHOTO 0e/Th0 U KbPIUTE - 3 IbTH B CEAMUIIATA.

Ha TeputopusiTa Ha XoTeJa:

OCHOBEH PECTOPAHT, 5 a-Ma-KapT pecTopanTa, 9 6apa, 4 oTKpuTu 1 3 3aKpuTH OacelHa, 3 IeTCKU
OaceliHa (eQUHUST 3aKPUT), D BOMHY II'bP3a/IKK 3a Bb3PACTHU U 3 Ibp3aiku 3a fena (3-10r), Munu
K/y0, meTCKa IjIolaaKa.

Be3nnaTHY yCIyru: TEHUC KOPT, TEHKUC Ha Maca, JapTc, IIaxkeH Boei6o, ¢pyroosn, Muau GyToor,
6ackeT0o0J1, KaHy, aepobrKa, iora, BOIHa TUMHACTHKA, GUTHEC IIeHTHD, cayHa, TypcKa OaHs,
IKaKy3H, MapHa OaHs, UHTePHET (B 00IIUTE YacTH), KbPIIH 3a ITaXKa.

[1naTeHM yCTyTH: YPOLH 10 TEHUC, OCBET/IEHNE Ha TEHUC KOPTa, OUISPH, meTeraegaydka, iekap,
mepasHs, XMMHYEeCKO YHUCTeHe, Mara3uHu, PeHT-a-Kap, BOTHU CIIOPTOBE.

XpaHeHe:

ULTRA ALL INCLUSIVE - 3akycka, 005/, Beueps 1 MeXXIUHHYU XpaHeHus Ha IIBe[CcKa Maca;
aJIKOXOJTHU ¥ 0€3aJIKOXOJIHM HallUTKHA MECTHO IMPOMU3BOACTBO (M HSIKOM BHOCHHM) - 063 OrpaHUYEHHe.

ITnax:

CobcCTBeH, MAChYEH IIax C IbakuHA 650 M. Yagbpu U MIe€3JI0HTH Ha IJTaXKa U Ipu OaceiHa -
0e3mIarHo.

IIporpama




Onucanue

O6siBeHUTE IIeHU Cca C JUHAMHUYHO IIeHooOpa3yBaHe, B peajHO BpeMe U Cca IPSIKO CBbP3aHHU C
eBEeHTyaJlHa IPOMSHA B I[EHUTE U YCIIOBHSITAa Ha BCEKU XOTeJl. XOTeJIUTe CH 3alla3BaT IIPaBOTO [a
TIPOMEHST WU MPEeKPATSIBaT OTCTHIKUTE U ITPOMOIIMUTE IO BCIKO BPEMe U TypOIepaTOpPhT He HOCH
OTTOBOPHOCT IIPY eBEHTyasIHA MPOMSIHA Ha IleHaTa. 3aToBa IIpernopbhbyBaMe fia Ce pe3epBUpa BegHara
cien n300p Ha XOTeJ U odepTa.

Onucanmue / Tpancoopr

ITOJIETHA UH®OPMAIIUA ®ETHUE C IIOJIET OT BAPHA 10 JIETHIIE OTAJTAMAH B IEH
IIETDbK:

3amuHaBaHe: FB6741 Bapua 06:50 - Jamaman - 08:20 (6mu3koTo o PeTre neTuine, rapaHTupa
KpaThK TpaHcdep)
Bpobinane: FB6742 [lanaman 08:20 - Bapua 10:50

Tun camoner: Boeing 733

*Q6siBeHUTE IOJIETHU YacOBe Ca NMpeaBapuTeNHu. AKTyanHa uHOpMalus C IONETHU OeTallIu ce
u3npama 7 (cemeM) KaJleHOapHU OHU IpeOy JaTaTa Ha OTIbTyBaHe.

HH®OPMAIIUA 3A TPAHCOEPA:
IIpoasIKUTETHOCT Ha TpaHcdep oT getuine [TaTamMaH 10 paHOHH:

- Capvrepme, JamaMaH: 0K0y10 25 - 30 MUHYTH, B 3aBUCUMOCT OT TOYHATA JIOKalusd Ha X0Tea.
- ®etue: 0k0j10 40 MUHYTH, B 3aBUCUMOCT OT TOYHATA JIOKalMsd Ha X0oTeJa.
- Omopenu3s: okomo 60 MUHYTH, B 3aBUCUMOCT OT TOYHATa JIOKALUS Ha XOTesla.

BB3MOXKHOCT 3a JoIUIallaHe 3a HHIUBHAYaA/IEH - THPEKTeH TpaHcdep A0 XoTea, C
nmpeaBapUTe/IHA 3asBKa KbM areHIIHATA.

Mistral Travel Bu KaHu fa pasriefgaTe U OCTaHAIUTE MpeaIoXeHus 3a Typuus B CTpaHUIATa HU
I[TOYUBKHU B TYPLIMA.

- HaptopeH noneT BapHa - [JlanamaH - BapHa ¢ BKJIIOUEHU JIETUIIHY TaKCU B pa3Mep Ha 79 eBpo Ha
yoBeK U Oarax mo 20 kr. yekupas u 0o 10 xr. ppueH (55 x 40 x 20). Pa3pemenusT 6arax 3a 6ebeta
mo 1,99 . e 10 kr. yekupaH, 10 kr. ppueH (55 x 40 x 20) u 6ebelKa KONMUYKa.

- 7 HOUIYBKH B XOTEJ 110 U360D

- TpaHcdep netute - X0Ten - IETUIIE

- MepunuHcka 3acTpaxoBka ¢ mokputre 10 000 eBpo (3a mua mo 69,99 r.)

- M3npaiiaHe Ha JIE€TULIETO OT IIpeACTaBUTEN Ha TypornepaTopa

- O6cnykBaHe Ha MSCTO OT IIPEICTABUTEN Ha MeCTHaTa (pupMa mapTHHOP

- Mepn. 3actpaxoBka ¢ mokputue 10 000 eBpo 3a nuua ot 70 go 79 r. - gonnaiuaxHe 25 1B

- Meq. 3actpaxoBka ¢ mokputue 10 000 eBpo 3a nuita Hag 80 r. - gomnamane 40 1B

- 3acTpaxoBKa "OTMgHa Ha IbTyBaHe" (BUXK YCIIOBHUATA II0- JOIIY)

- Takca ropuBo (Bux 3abenexkaTa I0- [IONY).

- [IObJIHUTETHUTE €KCKYP3UH, U3BbH IIaKeTHUTE LIeHH, TIOCEIleHusITa Ha TYPUCTUUECKU 00EKTH U
BXOOHU TaKCHU




001U yCcI0BUs

OcHoBHa an)opMamm H JOII'B/THUTEJIHH yCIIYIT'H

JIATO 2025, CAMOJIETHA ITPOT'PAMA OT BAPHA 10 JAJIAMAH

YCJIOBUA 3A 3AITMCBAHE U ITVTAIIAHE 110 "KAMITIAHHUA ,Ilnatu geno3ut 30% npu
3anMcBaHe M gomnsaaty 10 30 IHM npeau OTHbTYBaHe” 3a pe3epBallMHi HallpaBeHH 10
31.05.2025.

1. IInamanus:

1.1 TIvpBu meno3ut B pa3mep Ha 30 % oT obmiara eHa Ha TYPUCTUYECKUS TTAKET - IIPU 3alKCBaHe.
1.2 [Tonnamane Ha mbiHaTa cyMa A0 30 OHU NIpegy JaTaTa Ha IIbTYBaHE.

1.3 TInamaneTo ce U3BBPIIBA B JIeBa, B Opoit Uy 1o 6aHKOB II'bT U ChOOPa3HO obuIanHus GUKCUHT
Ha bHF B meHs Ha nnamaHeTo.

1.4 TIpu Hecna3BaHe Ha ONMCAHUTE II0-TOPE CPOKOBE 3a IlalllaHe TypornepaTopbT MMa IIpaBo fga
IIpeKpaTHy J0T0BOpa 3a TYPUCTUYECKH IIaKeT U Ja aHyJIupa HallpaBeHaTa pe3epBalus.

2. AHy/TallUOHHH CPOKOBE:

2.1 T[ToTpebuTenaT UMa MPaBo fa MpeKpaTy AOroBopa 3a TYPUCTUUECKU IaKeT 110 BCSIKO BpeMe Mpeau
W3MbIHEHNE Ha HacTosAImus [1oroBop.

2.2 Korato ITorpebutenst/IIbTyBaIUAT IPeKPaTH AOTOBOpPa ChIIACHO T. 2.1, TOM OBJIKYM CTaHOapTHa
TaKCa 3a IIpeKpaTsBaHe Ha NOT0BOpa, M34YKCIIeHa Bh3 OCHOBA Ha MOMEHTA, B KOUTO Ce IIpeKpaTsBa
OOTOBOPHT, KAKTO CIEefBa:

- @Ko IIpeKpaTsABaHETO e HampaBeHO [0 30 oHU IIpedu maTaTa Ha OTIbTyBaHe, TaKcaTa 3a
IIpeKpaTsBaHe e B pa3Mep Ha 50 1eBa Ha YOBEK.

- 3a BCSIKa IIpOMsHa Cjef] IbPBOHAYaIHOTO 3alliCBaHe Ce yObpKa Takca B pa3Mep Ha 50 1B. u
[[eHaTa Ha [MaKeTa Ce IIPeU34unCyIsgBa, ChITIaCHO aKTyaJIHUTe B MOMEHTa Ha CMsSHaTa LIeH! U YCIOBHUS.

- TIpY OTKa3 OT IIbTyBaHe IIPU OCTaBally Io-Manko oT 30 mHU IIpenu JaTaTa Ha OTIBTyBaHe, Ce
IIpUsiarat ycjaoBHsTa 10 [JoroBopa 3a TYpUCTHYECKH ITaKeT.

- TypomepaTopbT HaCTOATENIHO NIPENOPHYBa Ha CBOUTE KJIMEHTHU [a CKJIYBAT 3acTpaxoBKa "OTMsHA
Ha IIbTyBaHe".

YCJIOBHA 3A 3AITMCBAHE U INUVTAITAHE ITPH HEHHU C BKIIIOYEHHU OTCTBIIKH 3A
XOTEJICKO HACTAHABAHE, ITPOMOIIUU U O®EPTH B IIOCJIETHATA MHUHYTA:

- OTCTBIIKUTE 3@ XOTEJICKO HAaCTaHsIBaHe, IIPOMOILIUUTE U OPEePTUTe B IIOCTEOHATA MUHYTA Ca BaTUOHU
IIPH pe3epBallys U IjIalllaHe, HallpaBeHu B PaMKKUTe Ha 00SIBEHUTE 3a BCEKHU XOTeJl JaTH, CPOKOBE U
YCIIOBHS.

MHWHHMAJIEH BPOY YYACTHHIIM 3A OCBIIECTBSABAHE HA IThTYBAHETO: 100 uosexa.
CPOK 3A YBEJTOMSABAHE ITPH HETOCTAThYEH EPOH 3AIIMCAHU TYPUCTH:

- 20 gHY npenu 3al04YBaHETO Ha U3IbJIHEHUETO Ha TYPUCTUYECKUS MTAaKeT - B ClIy4all Ha IIbTYBaHUA C
TIPOOBIIKUTETHOCT, IIO-TO/IIMa OT 6 OHU;

- 7 OHY IIpeay 3all0YBaHETO Ha U3MBIIHEHNETO Ha TYPUCTUUECKHUS MTAaKeT - B CIIydyald Ha IbTYBaHUS C
IIPOIBIZKUTENIHOCT OT 2 00 6 JHU;

- 48 yaca mpenu 3alno4YBaHETO Ha U3NBIHEHNETO Ha TYPUCTUYECKHUS MMAKeT - B CJy4dail Ha MbTYBaHUS




C MPOOBIKUTETHOCT, IT0-MaJIKa OT 2 OHU.
HEOBXOOIUMHU ODOKYMEHTHU 3A ITBTYBAHE:

- Bbarapcku rpaxgaHu MOraT fa IbTyBaT 3a Pemy6iuka Typims ¢ MexXIyHapoaeH MaclopT WK
JMYHA KapTa C BaMUOHOCT MUHUMYM 150 [HU OT faTaTa Ha MpUCTUTaHe B TypIus.

- IIpu 6e3cpoyHa MUYHA KapTa, ako € U3fajieHa mpenu nosede ot 10 roquHM ce M3UCKBa
3aIBJIKUTEIHO BAUEH MeXIyHapoIeH IaclopT.

BHN30B PEXKHWM: uaMa U3UCKBAHUS 3a BU3N.

TAKCA I'OPUBO: Ilopagy moCTOSHHO MPOMEHSIIUTE Ce I[eHH Ha roprBaTa, aBUOKOMIIAHUUTE MOTaT
[la HQYUCIIAT T.Hap. ropuBHa Takca /fuel surcharge/. B Tak®B cliy4ail KbM IleHaTa Ha IbTYBAHETO 111
ce mo0OaBu U ¢aKTHUeCKaTa CTOMHOCT Ha TOPUBHATa TakKca, U34YuCJIeHa 10 popMyiia, 00siCHEHA
I10-JI0JTy, KaTO TS e ObJIKKMMa 3a BCUYKM pe3epBalliyl 3a M0JIeTa, 3a KOUTO ce HauyucisaBa, 6e3
3HaueHUe KOra ca HallpaBeHH ChINUTEe. AKO NMa TakKoBa M3MeHeHUe, nHGOpPMallKsg 3a CTOMHOCTTa My
ce o0sBstBa 20 IHM Ipeay JaTaTa Ha CbOTBETHUS ITONET ¥ HHQOpMaIMsTa ce MpegaBa Ha KIUEeHTHUTE.
3alalllaHeTo Ha TOPUBHATA TakKca ce U3BbpIBa 0 20 OHU IIpeau JaTaTa Ha OTIBTYBaHE, B
areHIIXsITa, B KOSITO € HallpaBeHa pe3epBallusiTa /3a 3aliCBaHus I0-Manko oT 20 OHU Ipeau
CBOTBETHHS IIOJIET BaXKH ChlllaTa 00siBeHaTa TOPHUBHA TaKca, ako MMa TakKaBa/. LleHuTe Ha
caMoJieTHUTe OujeTH B Te3u 0hepTH ca KaJKy/IupaHU TP CIIeIHUTE IIeHW Ha ropuBaTa Ha TOH 3a 1
/eoHa/ oTceuka - BapHa - 800 monapa Ha ToH, [lanaman- 800 monmapa Ha TOH U KypC Ha €BPO KbM
maTtcku ponap 1,00 keMm 1,00. dopmynaTa 3a U3YKUCIsIBaHE Ha HeTHaTa ropuBHa Takca e: ((X-Y) x Z)
+ ((X1-Y1) x Z1)/6poit cemanku = HETHA TOPUBHA TAKCA, xbaeTo X e akTyaJlHaTa lieHa Ha
TOPUBOTO KbM flafieHa faTa /Ipely Uy II0 BpeMe Ha IToJleTHaTa ImporpaMa/, Y e ropeomnucaHara lieHa
Ha TOPUBOTO, 3a/I0KeHa B 0epTuUTe, a Z - CpeIHUS Pa3xol Ha TOPHUBO B TOHOBE II0 JIETaTENIHa
oTceuyka Bapna - [lanamas, a X1, Y1 u Z1 npencraBnsiBaT ChUIUATE OMKUCAHU I10-TOPE KOMIIOHEHTH, HO
II0 JIeTaTellHa OTCeuyKa [lamamaH - BapHa .

3ACTPAXOBKA "OTMAHA HA ITBTYBAHE". CxntouBa ce g0 20 KaJleHgapHU OHU OT faTaTa Ha
pe3epBUpaHe Ha TYPUCTAYECKUS [TAaKeT, IIPU YCJI0BUE, Ye e U3BBPIIEHO IbPBO IIJIalllaHe 10 JOroBopa
¥ caMoO B CJlydail, 4e 00 HayasHaTa JaTa Ha IbTyBaHETO O0CTaBaT He I10-MaJiko OT 14 OHU, CYUTAHO OT
[eHs Ha CKJI0YBaHe Ha 3acTpaxoBKaTa. CTOMHOCTTaA Ha 3aCcTpaxoBKa "OTMsiHa Ha IbTyBaHe" 3aBUCU
OT IleHaTa Ha 3aKyIlleHUs IIaKeT, Bb3pacTTa Ha TYpPHUCTa U CPOKa 3a aHyIalusl.

- O6mm ycnoBus 3acTpaxoBka "OTMSIHa Ha MbTyBaHe"
- Tapudwu Ha 3acTpaxoBka "OTMsIHa Ha IbTyBaHe"

ITPABA HA TIOTPEBUTEJIUTE:

- TloTpebuTendT UMa IPaBO Oa MIPEXBLPIM CKIIOUEHHS OT HEro OTOBOP 3a TYPUCTHYECKHU MaKeT Ha
OpPYyTo nulle, KOETO OTroBapsl Ha BCUYKYU M3WCKBaHUS, IPUIOXKUMU KbM CKIIIOYEHUS JOTOBOD, CaMo
Clel KaTo € OTIIPaBUJI IUCMEHO NIpefu3BecTre 0 TypomepaTopa 0 eIeKTPOHEH afpeca 3a
KOPEeCIOHJEeHIIUS WX C TACMO ¢ of6paTHa pa3nucKa, oIy4eHo oT TypomepaTropa B CPOK He TIO -
KbCHO OT 7 OHU IIpe[X 3all0YBaHe Ha U3IBIHEHUETO Ha TYPUCTUYECKUS NakeT. JInleTo, KOeTo
IIPEXBBPIIS, U JIUIETO, Ha KOETO Ce IPEXBBLPIIS JOTOBOPA 3a TYPUCTUYECKHU MTAKeT, Ca CONUAAPHO
OTTOBOPHU 3a 3alljlalllaHe Ha ocTaBalllaTa 4acT OT CyMaTa I10 or0BOpa, aKO UMa TaKaBa U Ha
BCHAYKU [NONBIIHUTEIHU TAKCH, HAO3U UJIU OPYTU DOIBIHUTENIHY Pa3X04y, IPOU3TUYAIIY OT
IPexXBbPIIIHEeTO. TyponepaTopsT UHGOPMUPA JIULETO, KOETO IIPEXBBPIII TYPUCTUYECKUS IIaKeT, 3a
NEUCTBUTEJIHUTE CU Pa3XO[OHU, BB BPB3Ka C IPEXBBPIIAHETO, CHITIACHO aKTyaJHUTe B MOMEHTa Ha
CMsIHaTa I[eHU U yCJIOBUSA.

- Pe3epBanusra ce cuuTa 3a BaJKdgHa CaMO aKo e IOTBbpAeHa OT TyporepaTtopa B paMKuTe Ha 48
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yaca. AkKo He ObJie IOTBbPAEH MbPBOHAYATHO 3aABEHUSAT X0Tel, TyponepaTopbT MOXKe fa
npepnoxy Ha [ToTpebuTens Apyru Bb3MOXKHOCTU 3a HacTaHsgBaHe. B ciy4aii, ye [ToTpeOUTENIT He
IpueMe APYTUTe Bb3MOKHOCTH, TOM UMa IIpaBo [a W3KCKa fia My Obfle Bb3CTaHOBEH 3alljlaTeHus
NEeMO3UT.

ObIIIX YCJIOBHUA:

- MeguuuHCKaTa 3aCTpaxOBKa M0 TypucTU4YeckKuTe naketu e Ha 3A] , [I2KEHEPAJINU
3ACTPAXOBAHE AJl”. CprinacuHo O6muTe yCIoBUs 0 3acTpaxoBKaTa ,[loMomr npu nbTyBaHe” Ipu
HEeoOXOMMMOCT OT MEIMIIMHCKA IIOMOII, 1o 24 Jaca cief HaCcThIIBaHe Ha ChOUTHETO
3aCTpax0BaHUAT JIMUHO UJIK YPE3 YII'BIHOMOIIEHO OT HETO MEJUIMHCKO WM APYTO JIUIlE, € OJTbXKEeH
He3a0aBHO fa ce cBbpxKe ¢ Acuctanc KomnanusaTa "KOPYC BbJITAPUA" na ten. +359 2 92 67 222,
e-mail: travel.claims.bg@generali.com u ma npenane HeoOxoguMaTa HHGOpMausa Ha GBATaPCKU
WJIA aHTJIMKACKY e3UK. B ciydail, 4ye 3aCTpax0BaHUAT He U3IIbJIHU TOBA 3a0b/IXKeHUE U He YBe[JOMU
AcucraHc KOMIIaHUATA, KaTO IIPXA TOBa CAMOCTOSITEJIHO MJIK Ype3 APYro JIUIle OpraHu3upa
OKa3BaHETO Ha MeIUIIMHCKA IIOMOII, IPX NMpesiBsiBaHe Ha IPETEeHINUsI KbM 3acTpaxoBaTes Cleq
3aBpblllaHeTo cU B bbiarapus, 3acTpaxoBaTessaT UMa IIPaBO Ja OTKaXKe [ia IJIaTH UK YaCTUYHO Aa
IIpU3Hae 3a IJIalllaHe BCSIKAKBU Pa3XOy BbB BPb3Ka C HACTBIIMIIOTO CHOUTHE M OKa3aHaTa ITOMOIII.

- llenuTe ¢ BKIIOUYEHHW OTCTHIKYU 3a XOTEJICKO HaCTaHsBaHe Cca BaJIUOHU CaMO IIpU HalpaBeHa U
3aliaTeHa pe3epBalus 10 06SIBeHUTE 3a BCEKU XOTEJl CPOKOBE U YCIIOBHUS.

- Ilpu HacTaHsgBaHETO B cTau TUIl - TporHU (TRPL), KakKTO ¥ ABOMHM C JOIMbIHUTENHO jerno (DBL +
ex. bed), He ce rapaHTHpaT 3 peNOBHU JeTTa.

- IIpu HacTaHsBaHe Ha 2 Bb3pacTHU ¢ 1 unu 2 gena (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTBBPTOTO JIETJIO BUHATH Ca JOIM'BIHUTEJIHU, TUI Pa3TeraTelHHU.

- Crau c u3rjeq KbM MOPETO, CE TapaHTUPAT CaMO B XOTEJIUTEe, B KOUTO UMa 00SIBEHO HOIIalllaHe 3a
TaKbB THUII CTasl.

- Ctrau Tum PROMO u ECONOMY ca c mo-HuCKa LieHa. Te ca ¢ mo-ManbK pa3Mep OT CTaHAapTHUTE
CTaM, C KpaliHO MECTOIOJI0OKEHNe Ha TEePUTOPUSITA Ha X0Tella, Ha MPU3eMeH eTax, 0e3 0alKoH Uu
Tepaca, ¢ MaiKa 6aHs ¥ pa3IuYHO 003aBeXKIaHe.

- TypomepaTopbT He TapaHTHpPa HacTaHsIBaHE B ChCEIHU CTaM 3a TPYIH C IIOBeYe OT edHa CTasl, Thil
KaTO TOBA 3aBHCH OT HATMYHOCTTA U IOJIUTHKATA Ha XOTea.

- HactansiBaneTo B xotenuTte e ciaefq 14:00 4., a ocB0O0KJaBAHETO Ha CTAWTE € B YaCOBU JUAIa30H
oT 11:00 mo 12:00 4., ocBeH B clly4auTe, KOTaTo B X0OTeJla He e yKa3aHo Opyro. B nens Ha
npucturane (mpegu 14:00 4.) 1 Ha HanyckaHe (cneqn 11:00 4.) ycmyruTe B XOTEJIUTE Ce II0JI3BAT
Cpelly 3almallaHe, BKIIIOUUTENIHO XPaHU U HATUTKH.

- TypomepaTopbT He HOCH OTTOBOPHOCT 3a 3ary0eH, oTKpagHaT wiK 3a0paBeH 6arax o BpeMe Ha
I'bTYBAHETO UJIUA IPECTOS B CbOTBETHUS XOTEJI.

- Bceku xoTen onpenens HHOUBUAYAIHO [IEHUTE U YCIIOBUSATA 3a M10JI3BaHe Ha JOMBbJIHUTETHUTE
YCIYTH Ha TEPUTOPHUATA Ha XOTEJICKUS KOMILIEKC.

- Konnennuure All inclusive; Ultra All incl; High class all incl u gp. ce onpenensaT UHIUBUAYATHO OT
BCEKM XOTeJl U He rapaHTUpaT HaJIu4nueTo Ha ONpefe/ieH! BUAOBE XpaHU, HAlIUTKU U YCIIyTH.

- X0TenbT MMa IIpaBo Ja IpaBu IPOMEHHU B KOHIeNIMATa cu, 0e3 Ia yBeoMsBa IIpeaBapruTeIHO
TypollepaTopa 3a HaJIoKeHUTe IIPOMEHH.

- TypomepaTopbT ¥ MECTHUTE IAPTHHOPU MOTaT Aa OKa3BaT ChAENCTBHUE B CIydyal Ha HyXkKza OT
MeJHUILKHCKa IIOMOIII, HO He HOCAT OTTOBOPHOCT IIPM Heclla3BaHe Ha O0IIKTe YCIIOBUS Ha
3acTpaxoBaTes OT CTpaHa Ha IOTpeduTens.

- JIulia, MbTyBALIY C €OUH POAUTEN UK 0e3 PONUTENH, IIPEACTaBAT OCBEH MeXAyHapOoaeH MaclopT,
HOTApHaJTHO 3aBepeHa JieKnapalus 0T eQUHUS UM OT JIBaMaTa POOUTENHN U aKT 3a paXkaaHe
(opuruHan u Komue).

- IIpu HecwvBIamamy GaMuUIuK Ha JellaTa U POOUTENH, IPel FPAaHUYHUTE BIIaCTH € He00X0ouMO Mia
IIPeNICTaBsAT BallUieH MeXIyHapOoOeH MaclopT ¥ akT 3a paXkHaHe Ha fellaTa (OpUruHal U KOoIue).
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- llenuTe B mpefocTaBeHUTE OPEPTHU Ca BaTUOHU 3a OBIrapcKu rpaxpnany. LleHu 3a 9yxKau
rpaxfaHu, ce MOTBbPKIABAT CjIef] 3aluTBaHe 3a KOHKpeTHaTa flaTa Ha IIbTyBaHe U XOTe]l.

- Tlopapu nwHaMUKaTa Ha lleHOOoOpa3yBaHe, IEHUTE II0 TaKeTH C BKITIOUEHHM OTCTHIIKK 3@ XOTEJICKO
HACTaHsSIBaHe U IPOMOLKMOHAHKUTE 0pepTH, MoraT fa ObOaT MPeKpaTeHUu UM IPOMEHEeHHU Ipeau
ocoYeHaTa KpaiHa [jaTa 3a 3alluCBaHe.

TO uMa ckiao4deHa 3acTpaxoBKa "OtroBopHocTt Ha Typonmeparopa"”, ¢ moauma No
13052410000528/17.06.2024 BanugHa ot 01.07.2024-30.06.2025 na 3K "JIEB UHC" Al -
rp. Copus, oyn. ,Cumeonoscko moce” Ne 67A, EMK 121130788, Ten 02/8055333.
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