TUI BLUE GRAND AZUR HOTEL 5* - IlounBka B Mapmapuc, Typuusi cbc
camoJiet oT Bapna go boapym - 7 HOIIyBKH

TUI BLUE GRAND AZUR HOTEL 5*

Camornet

IIpoabmKuTETHOCT: 8 OHU / 7 HOILIYBKU
HectuHanusi: Mapmapuc, Typuus
Harmn:

Iena ot: STOP! nB./51129.19 €

Onucanue Ha xorea TUI BLUE GRAND AZUR HOTEL 5*

Pa3nosioxeHnue:

XoTenbT ce Hamupa Ha 134 kM. oT netume Munac, Ha 90 kM. oT netumie [lanaMmaH, Ha 2 KM. OT
IeHThbpa Ha Mapmapuc, Ha 6pera Ha mopeTo. ITocTpoen npe3 1991 r., Ha ob6mia miomng ot 22 000 M2.
PenoBupan npe3 2013 r. (ctam), 2019-2020 r. (o0mm 9acTH).

B cTawure:

XoTenbT pasmoinara o6mo ¢ 324 cTau, pPa3loIOKeHU B efHA OCHOBHA crpaga Ha 5 etaxa (7
acaHcbopa), Standard Land View/ Partial Sea View/ Sea View (28 m?), Suite Land View/ sea view
(cmanmHS ¥ BCEeKHMIHEBHA C MeXOWHHA BpaTa U pa3TeraTteieH guBaH- 55 m?), Suite Room Limited Sea
View (cmmanus 1 BcekumHeBHa- b5 m?), Deluxe Suite Sea View (cmanHs ¥ BCeKUIHEBHA, OTHOEIHA BaHa
C IXXaKy3u- HaMHUpa ce Ha IeTus eTax Ha crpagara- 50 m?). Bcuuku ctam ca o00pygBaHu C
KJIMMaTHUK, TeJIeBU30D, TeaedoH, ceT 3a 4ai/kKade, 6aHd Cc Oy, cemroap, ceid (mmaTeH), MUHU Oap
(exxelHeBHO 3apeXkOaHe C Bofa), MHTEPHET (IJ1aTeH), XanaT ¥ 4exiu, 6alKoH, JOMbIHUTETHU YCIYTH
B cyuTuTe (Kade MalllmHa C KalCyy, I0TUS U OhCKa 3a riiafeHe). [louncTBaHe Ha CTaUTe - BCEKHU J€H,
CMSsIHa Ha CITaJTHOTO 6eIbo ¥ KbPIUTE - 3 I'bTHU B CEIMUIIATA.

Ha TeputopusiTa Ha xoTeJa:

OcHoBeH pecTopaHT, 1 a-7ma-KapT PeCTOPaHT (Cpemu3eMHOMOPCKY - C IpeABapUTesIHA pe3epBalius,
CBIJIaCHO KOHIleNUIMsTa Ha xoTemna), 6 6apa, CITA neHTbp, GUTHEC LIEHTHP, 2 OTKPUTU OacelHH,
3akpuT GaceliH, meTcku OacelH, MXaKy3H, BOJHA IMbpP3ajKa, 2 TEHUC KOPTa, BOJIEeHO0IHO UT'PHUIIE,
6acket6o, Muau GyT6OJ, 4 KOHPEPEHTHHU 3aJIHU.

3a gemata: [leTcKa IIJIOIAKa, MUHU TUCKOTEKa, JeTCKU OacelH, aHuMalusI.

Be3mnarau ycayru: CayHa, Typcka 0aHs, mapHa 6ans, VIP xamaM, nefmeH ¢poHTaH, TEHUC KOPT C
M3KyCTBEeHa TpeBa (C ocBeTneHue), 6ackerbOJ, TEHUC Ha Maca, Hora, nunarec, puTtHec, Wi-Fi
MHTEePHEeT (Ha msgaTa TEPUTOPHUS Ha XOTena).




IInatenu ycayru: Macax, CITA npouegypu, Mara3mHy, XUMA4Y€ECKO YUCTeHe, GpU3bop, JeKap,
peH-Ta-Kap, ¢poTorpad, BOOHU CIIOPTOBE, HaeM Ha BEJIOCUIIE[IH.

XpaHeHe:

All Inclusive- 3akycka, 06 1 Beueps Ha IIBefICKa Maca, MeXXIUHHYU XpaHeHUsI, alTKOXOTHH U
0e3a/JIKOXO0JIHY HAIUTKU MECTHH - 0e3 TUMUT (CBrIIacHO KOHIENIINSATA Ha X0Tea).

IImax:

[Tnax - CoOCTBeH, MSIChYHO- YaKbJIECT - YaIbPY U II€3JIOHTH Ha IJIaXKa U mpu OaceliHa - Oe3MIaTHH.
XoTembT UMa IIPABO [a ITpaBu IIPOMEHU B KOHIIeNIUATa, 6e3 a YyBeIoMsBa IIpeiBapUTEIIHO
TypoliepaTropa 3a HaJloXXKeHUTe IIPOMEHHU.

IIporpama

IIporpama
Oen 1

OTtnbTyBaHe C YapTbhpeH mosnet BapHa-boapyM-BapHa. KallaHe Ha neTtuine Musac ¥ mocpeiiase OT

IpefCcTaBUTeN Ha pupmaTta mapTHLOp. ['pymnoB TpaHcdep no usbpanus xotena. HacTaHsiBaHe B X0Tesa
cinen 14.00 y.

Ien 2

CBO6OJIGH IOeH U/UNHU 110 XejlaHue BKIIIOYBaHE B OOINBJIHUTEIHU €KCKYp3HuHu, KOUTO Ce 3adBABaAT.
3dllIallldaT ¥ OPTaHU3UPAT Ha MACTO OT MECTHHUSA KOHTPATE€HT.

Ien 3

CBOGOHGH OEeH U/UNYU 10 XeJjlaHWe BKIIIOYBAHE B OOMBIIHUTEIHU €KCKYP3HH, KOUTO Ce 3asaBABaT.
3alllalllaT ¥ OPraHU3UPAT Ha MACTO OT MECTHHA KOHTPAreHT.

Ien 4

CBOﬁOJIeH IOeH U/UNYU 110 XejlaHue BKIIIOYBaHE B OOINBJIHUTEIHU €KCKYp3uHu, KOUTO Ce 3adBABaAT.
3dllIallldaT ¥ OPTaHU3UPAT Ha MACTO OT MECTHHUSA KOHTPATE€HT.

IHeH 5

CBO6OH8H OEeH U/UNHU 10 XejlaHWe BKIII0OYBAHE B OOMBIHUTEIHU €KCKYp3HH, KOUTO Ce 3asaBABaT.




3alllalllaT ¥ OPraHU3UPAT Ha MACTO OT MECTHHA KOHTPATr€eHT.

IleH 6

CBO6OJIGH OeH U/UNYU 10 XejlaHue BKIII0OYBaHE B OOINBJIHUTEIHU €KCKYpP3HuH, KOUTO Ce 3adBABaAT.
3aljialiaT U OPraHu3upPaT Ha MSACTO OT MECTHHA KOHTPAreHT.

Ien 7

CB06OHGH OEeH U/UNYU 10 XejlaHWe BKIII0OYBAHE B JOMBIHUTEIHU €KCKYp3HH, KOUTO Ce 3asaBABaT.
3dlllalllaT ¥ OPTraHU3UPAT Ha MACTO OT MECTHHUSA KOHTPATE€HT.

Ilen 8
OcBo0OozxkmaBaHe Ha xoTesna. TpaHcdep mo netuie Munac B o0ssBeHus dac. [lomet 3a BapHa.
Onucanue

OO6siBeHUTE IIEHU Ca C JUHAMHUYHO IleHooOpa3yBaHe, B peajHO BpeMe U ca IPSKO CBbP3aHH C
€BEeHTyaJlHa IPOMSHA B I[EHUTE U YCIIOBHUSITAa HAa BCEKU XOTeJl. XOTEJIUTe CH 3alla3BaT IIPaBOTO [a
IIPOMEHST WU MPEKPATSIBAT OTCTHIIKUTE U ITPOMOIIMUTE IO BCIKO BPEME U TYpOIEpPaTOPhT HEe HOCH
OTTOBOPHOCT IIPY €BEHTYyaJIHA MMPOMSIHA Ha IleHaTa. 3aToBa IIPenopbyBaMe fia Ce pe3epBupa BeHara
crenm u300p Ha XOTel U odepTa.

Onucanue / Tpancoopt
INonerHa uadopmanuss MapMapHuc - ieH cb0oTa:

3amuHaBaHe FB8187: Bapna 11:55 - Boapym 13:20

Bprijane  FB8188: Boppym 14:20 - BapHa 15:45

ABrokommanus: Bulgaria Air

Anpec: 0yn. Bptokcen No.1, Codus

* OOsIBEHUTE TI0JIETHU YaCOBe Ca IpeaBapuTeHU. AKTyalHa HH(GOPMAIUs C IOJIETHYU eTalIu ce
m3npama 7 (ceneM) KaleHOapHU OHY NIPeNU JaTaTa Ha OTIbTyBaHe.

- Bp3MoxkHa e MpoMsiHa B ITOJIETHOTO pa3lKCaHKue OT CTPpaHa Ha aBUOKOMIIAHUSATA.
HMudopmanus 3a Tpancdepa:

- TpanchepdbT e C TPOTBIKUTETHOCT 0K0JI0 2 Yyaca ¥ 30 MUHYTH B ITOCOKA, B 3aBUCUMOCT OT
MECTOIIOJIOKEHHUEeTO Ha XOTea.

- BB3MOKHOCT 3a [0oMIalllaHe 3a HHOAWBUIYAJIEH - TUPEKTEeH TpaHcdep [0 XOTela, C MpeaBapuTeIHa
3asBKa KbM areHIusTa.

BuxTe u ocraHanute npegnoxenus Ha Mistral Travel 3a BakaHIIMS B pa3TUYHUTE KyPOPTH B




Typuusi.

- YaptopeH nosneT BapHa - bogpywm - BapHa ¢ BKIIIOUeHU JIETULIHY TaKCU B pa3Mep Ha 79 eBpo Ha
yoBeK u Oarax mo 20 kr. yekupas u 0o 10 kr. pvueH (55 x 40 x 20). Pa3pemenusT Oarax 3a 6ebeta
o 1,99 r. e 10 kr. yekupaH, 10 Kr. ppueH (55 x 40 x 20) u 6ebelrka KOIUYKA.

- Tpancdep netutte - XoTen - IETUIIE

- MemguuuHcka 3acTpaxoBKa ¢ mokputue 10 000 eBpo (3a nuita mo 69,99 r.)

- 7 HOILIYBKH B XOTeJ 110 U300p

- M3mpamiale Ha JIETUIIETO OT IIpefiCTaBUTEN Ha TypomnepaTopa

- O6cnykBaHe Ha MSCTO OT IPeICTAaBUTEN Ha MEeCTHaTa GpupMa mapTHBOP

- Men. 3actpaxoBka ¢ mokputue 10 000 eBpo 3a nuia ot 70 go 79 r. - gonnaiiaHe 25 1B

- Men. 3actpaxoBka ¢ mokputue 10 000 eBpo 3a nuita Hap 80 r. - gonnamaxe 40 1B

- 3acTpaxoBKa "OTMsHa Ha IbTyBaHe" (BUXK yCJIOBUSTA II0- LOJTY)

- Takca ropuBo (Buxk 3abeyexkkaTa I0- J0Jy).

- [IOMBbJIHUTETHUTE eKCKYP3UH, U3BbH IAKeTHUTE LIeHH, TIOCEIIeHUusITa Ha TYPUCTUYECKU 00EKTH U
BXOOHU TaKCHU

O01mIu yCI0BUS

OcHoBHa uHpOpManusa U JONBIHUTETHH YCIIYyTH

JIATO 2025, CAMOJIETHA ITPOI'PAMA OT BAPHA 10 BOJIPYM

YCJIOBUA 3A 3AIIMCBAHE U ITIJIAITAHE 110 KAMITAHUA ,Ilnatu geno3ut 30 % npu
3anucBaHe 4 gomviatd 30 OHH npegu OTHbTyBaHe” 3a pe3epBallii HallpaBeHH [0
31.05.2025.

1. Ilnamanus:

1.1 ITepBu memo3ut B pa3mep Ha 30 % ot obiiaTa IeHa Ha TYPUCTHYECKHUS TAKeT - IIPH 3alliCBaHe.
1.2 [Tonnamane Ha mbiHaTa cyMa A0 30 OHU NIpegy JaTaTa Ha IIbTyBaHE.

1.3 TInamaHeTo ce U3BBPIIBA B JIeBa, B Opoit Uy o 6aHKOB BT U ChOOPa3HO obuIanHus GUKCUHT
Ha bHD B meHs Ha nnaimaHeTo.

1.4 TIpu Hecna3BaHe Ha ONMCAHUTE II0-TOPE CPOKOBE 3a IlalllaHe TypornepaTopbT MMa IIpaBo fda
IIpeKpaTHy J0T0BOpa 3a TYPUCTUYECKH IaKeT U Ja aHy/JIupa HallpaBeHaTa pe3epBalus.

2. AHy/TalTMOHHH CPOKOBE:

2.1 T[ToTpebuTenaT UMa MPaBo [a MpeKpaTu AOroBopa 3a TYPUCTUUECKH IaKeT 110 BCSIKO BpeMe Mpeau
U3MbIHEHWE Ha HacTosAImus [1oroBop.

2.2 Korarto ITotpebuTtensat/IIbTyBalUAT IPeKpPaTHA OOT0OBOPA ChIIacHo T. 2.1 , TOM OBIIXKYU
CTaHJapTHA TaKca 3a IMpPeKpaTsSBaHe Ha JOroBopa, M3YKUCIeHa Bb3 OCHOBA HAa MOMEHTa, B KOMTO ce
IIpeKpaTsBa JOTOBOPHT, KAKTO ClEefBa:

aKo IIpekpaTsBaHeTo e HanpasBeHO 0o 30 OHU Ipenu faTaTa Ha OTIBTYBaHe, TakcaTa 3a
IIpeKpaTsBaHe e B pa3Mep Ha 50 1eBa Ha YOBEK.

3a BCAKa MMPOMSHA CJiefl MbPBOHAYAIHOTO 3alllCBaHe Ce yabpxKa Takca B pa3mep Ha 50 nB. u
IleHaTa Ha IaKeTa Ce IPeU34YuCyIsgBa, ChIIaCHO aKTyaJIHUTe B MOMEHTa Ha CMsHaTa LIeH! U YCIOBHUS.
IIpX OTKa3 OT MbTYBaHe IIPU OCTaBallly 1o-Majko oT 30 OHU Npedu fAaTaTa Ha OTIIBTYBaHeE, Ce
IIpUsiarat yCjaoBUsATa 110 [10oroBopa 3a TYPUCTUYECKHU TIaKeT.




- TyponepaTtopbT HaCTOATENIHO NIPENIOPHYBA Ha CBOUTE KIIMEHTH [1a CKIII0YBAT 3aCTpaxoBKa "OTMsaHA
Ha IIbTyBaHe".

YCJIOBHA 3A 3AITMCBAHE H IUTAITAHE ITPH HEHHU C BKIIIOYEHHU OTCTBIIKH 3A
XOTEJICKO HACTAHABAHE, ITPOMOIIUU U O®EPTH B IIOCJIETHATA MHUHYTA:

- OTCTBIIKUTE 3@ XOTEJICKO HaCTaHsIBaHe, IPOMOLUUTE U 0PEePTUTE B IOCTIEAHATA MUHYTa Ca BaJIUOHU
IIPY pe3epBallys U IjlalllaHe, HallpaBeHU B PaMKUTe Ha 00sIBEHUTE 3a BCEKU XOTeJl OaTH, CPOKOBE U
yCTIOBUSI.

MHWHHMAJIEH BPOY YYACTHHIIY 3A OCBIIECTBSIBAHE HA ITbTYBAHETO: 100 uosexa.
CPOK 3A YBEJTOMSABAHE ITPH HETOCTAThYEH EPOH 3AIIMCAHU TYPUCTH:

- 20 gHU Tpeay 3all0YBaHETO Ha U3MIBIIHEHUETO Ha TYPUCTUUYECKHUS MTaKeT - B CIIydald Ha IbTYBaHUS C
IIPOOBIIKUTETHOCT, IIO-TOIIMa OT 6 OHU;

- 7 OHM IIpefy 3all0YBaHETO Ha U3MBIIHEHNETO Ha TYPUCTUUECKHUS MTaKeT - B ClIydyald Ha IbTYBaHUS C
MIPOIBIKUTENIHOCT OT 2 00 6 JHU;

- 48 yaca mpenu 3alno4YBaHETO Ha U3NbIHEHNETO Ha TYPUCTUYECKHUS MMAKeT - B CJlydail Ha MbTyBaHUS
C MPOIOBIIKUTEIHOCT, IT0-MakKa OT 2 JHH.

HEOBXOOHUMHU NOKYMEHTH 3A ITbTYBAHE:

- Bbarapcku rpaxgaHu MOTaT fa IbTyBaT 3a Pemy6iuka Typims ¢ MexXIyHapoaeH MacIopT WK
JMYHA KapTa C BaMUOHOCT MUHUMYM 150 [HU OT faTaTa Ha MpUCTUTaHe B TypIus.

- IIpu 6e3cpoyHa MMYHA KapTa, ako € U3fasieHa mpenu nosede ot 10 roquHM ce M3UCKBa
3a[IBJIKUTEIHO BANUEH MeXIyHapOIeH IaclopT.

BHN30B PEXKHUM: uaMa U3UCKBAHUS 3a BU3N.

TAKCA I'OPHUBO: Ilopagy MOCTOSHHO IPOMEHSIIUTE Ce [IeHN Ha TOpHBaTa, aBUOKOMITAHUUATE MOTaT
[la HAYKCIIAT T.Hap. ropuBHa Takca /fuel surcharge/. B Tak®B cliy4ail KbM IleHaTa Ha IIbTYBAHETO 11
ce mob6aBu U ¢aKTHUeCKaTa CTOMHOCT Ha TOPUBHATa Takca, U34YuCJIeHa o popMyiia, 00siCHEHA
I10-JI0JTy, KaTO TS e ObJIKMMa 3a BCUYKM pe3epBalliy 3a M0JIeTa, 3a KOUTO Cce HauyucisaBa, 6e3
3HaYeHMe Kora ca HallpaBeHM CBINUTe. AKO ©Ma TaKOBa M3MeHeHue, HH(popMaIus 3a CTOMHOCTTa My
ce o0sBstBa 20 IHM Ipeay JaTaTa Ha CbOTBETHUS IONET ¥ nHOpMaIusTa ce MpegaBa Ha KIUEeHTHUTE.
3annalaHeTo Ha TOPMBHATa Takca ce U3BbpiIBa 70 20 IHYU Ipedu faTaTa Ha OTIbTyBaHe, B
areHIIMsTa, B KOSITO € HallpaBeHa pe3epBallusTa /3a 3alKiCBaHUs I0-Manko oT 20 JHU Ipeau
CBOTBETHHS IIOJIET BaXKH ChlllaTa 00siBeHaTa TOPUBHA TaKca, ako MMa TakKaBa/. LleHuTe Ha
caMoJIeTHUTe OuJeTH B Te3u 0hepTH ca KaJKy/IupaHU IIPHU CIeIHUTE IIeHW Ha ropuBaTa Ha TOH 3a 1
/enHa/ oTceuka - BapHa - 800 momapa Ha ToH, boapym - 800 monapa Ha TOH U KypC Ha €BpPO KbM
matcku gonap 1,00 keMm 1,00. dopmynaTa 3a u34ucisiBaHe Ha HeTHaTa ropuBHa Takca e: ((X-Y) x Z)
+ ((X1-Y1) x Z1)/6poit cemanku = HETHA TOPUBHA TAKCA, xbaeTo X e akTyaJlHaTa lieHa Ha
TOPHBOTO KbM [iafieHa fiaTa /Ipenu Uiy 10 BpeMe Ha II0JileTHaTa IIporpaMa/, Y e ropeomnycaHarTa lieHa
Ha TOPUBOTO, 3a/I0KeHa B 0)epTuUTe, a Z - CPeIHUS Pa3xol Ha TOPHUBO B TOHOBE II0 JIETATENIHA
oTceuyka Bapna - bBogpywm, a X1, Y1 1 Z1 npencTaBisBaT ChIIUTE OMMCAHU II0-TOPE KOMIIOHEHTH, HO
II0 JleTaTe/lHa oTce4yKa bogpyM - BapHa .

3ACTPAXOBKA "OTMAHA HA ITBTYBAHE". CkntouBa ce 0o 20 KaneHJapHU OHU OT JaTaTa Ha
pe3epBUpaHe Ha TYPUCTAYECKUS [TAaKeT, IIPU YCII0BUE, Ye e U3BBPIIEHO IbPBO IIJIalllaHe 10 JOroBopa
¥ caMoO B CJlydail, 4e [0 HayasHaTa JaTa Ha IbTyBaHETO OCTaBaT He I10-MaJiko OT 14 OHU, CYUTAHO OT
IeHs Ha CKJII0YBaHe Ha 3acTpaxoBKaTa. CTOMHOCTTaA Ha 3acTpaxoBKa "OTMsiHA Ha TbTyBaHe" 3aBUCHU




OT I€HATa Ha 3aKYIIEeHHs ITaKET, Bb3PACTTa Ha TyYPUCTa U CPOKA 3a aHyJIallusi.

- 06 ycrnoBus 3acTpaxoBka "OTMsIHa Ha MbTyBaHe"
- Tapudwu Ha 3acTpaxoBka "OTMsHa Ha IIbTyBaHe"

ITPABA HA IIOTPEBUTEJIUTE:

- IToTpebuTenaT uMa IPaBo [la TPEXBbPJIN CKIIOUEHHKS OT HEro JOTOBOP 3a TYPUCTHUYECKU MMaKeT Ha
OPYTO Nulle, KOeTO OTTOBaps Ha BCUYKHU U3UCKBAHUS, IPUTOKUMU KbM CKIIFOYEHHUS JOr0BOP, CaMo
CJle[ KaTo e OTIpaBuJI IUCMEHO IIpefu3BecTre 10 TypomnepaTopa 10 eJIeKTPOHEH aApeca 3a
KOPECIIOHJEeHIINS UJK C MUCMO ¢ oOpaTHa pasNucKa, IoJydeHo oT TypomepaTopa B CPOK He IO -
KBCHO OT 7 [HM IIPEeOy 3allo4yBaHe Ha M3MbIHEHUETO Ha TYPUCTUUECKUA MaKeT. JIulieTo, KOeTo
IIPeXBBLPJIS, U JIULETO, Ha KOETO Ce IIPEXBBbPIISA HOroBOpa 3a TYPUCTUYECKH ITaKeT, ca COTUAAPHO
OTTOBOPHU 3a 3allalllaHe Ha OCTaBalllaTa 4acCT OT cyMaTa II0 JOT0BOpa, aKOo UMa TaKaBa U Ha
BCUYKHU [OMBIHUTENIHN TaKCH, HAJI03U UK APYTU OOMBIHUATENIHN Pa3X0qy, MPOU3TUYall OT
IIPEeXBBPJISHETO. TyponepaTopbT HHPOPMUPA JTULETO, KOETO MIPEXBBPIIS TYPUCTUYECKUS TaKeT, 3a
OEUCTBUTEJIHUTE CU Pa3X0[u, BbB BPb3Ka C IPEXBLPJISHETO, ChITIaCHO aKTyaJIHUTE B MOMEHTa Ha
CMsIHaTa LIeHU U YCIIOBU4.

- Pe3epBanusra ce cuuTa 3a BaJKgHa CaMO aKo e IOTBbpAeHa OoT TypoliepaTopa B paMKuTe Ha 48
yaca. AKo He ObJie TIOTBBbPIEH MbPBOHAYATHO 3asgBEHUSIT X0Tel, TyponepaTopbT MOXKe fa
npenoxu Ha [ToTpebuTens Opyru Bb3MOXKHOCTY 3a HacTaHsBaHe. B ciy4ait, ye [ToTpeOuTeNnsT He
IpueMe APYTUTe Bb3MOXKHOCTH, TOM MMa IIpaBo da U3KCKa fia My Obfle Bb3CTaHOBEH 3alljlaTeHUs
HEeTMO3HUT.

OBIIIHA YCJIOBHUA:

- MeguimHCKaTa 3aCTpaxoBKa II0 TypUCTHYecKuTe nakeTu e Ha 3AJl ,Anuann”. CeriacHo O0muTe
YCJIOBUS TI0 3aCTpaxoBKaTa ,[IoMoI npu mbTyBaHe” Mpu HEOOXOOUMOCT OT MEOUILIMHCKA ITOMOII, 10
24 gaca creql HaCThIIBaHEe Ha CHOUTHETO 3aCTPAXOBAHUSAT JIMUHO UJIK YPE3 YII'BJIHOMOIIEHO OT HETO
MEeOUIIMHCKO UK OPYTO Julle, € MIbkKeH He3a0aBHO [la ce CBbPXKe ¢ AcucTaHC KommaHusTa "Allianz
Global Assistance" Ha Ten. +359 2 950 38 50, e-mail: claims.bg@allianz.com u ma npemane
HeoOxoguMaTa nHGOPMALXsI Ha OBITAPCKY UM aHTTUNACKY €3UK. B ciyu4aii, ye 3aCTpaxoBaHUSIT He
U3IIBJIHU TOBA 3ab/I2KEeHUEe U He YBeIOMU ACHCTaHC KOMIIaHUSTA, KaTO IIPU TOBA CAMOCTOSITEITHO
UJIA 4Ype3 OPYTo JIHlle OpraHu3rpa OKa3BaHETO Ha MeIUIIMHCKa IIOMOIII, IIpU TpesBsIBaHe Ha
IIpeTeHNUsI KbM 3aCTpaxoBaTesis CJlefl 3aBphllaHeTo cU B bbirapus, 3acTpaxoBaTeIAT UMa IIpaBo
fla OTKaxe fla IJIaTy UM YaCTUYHO [la IIPHM3Hae 3a IJlalllaHe BCIKaKBU Pa3X0fdu BbB BPB3Ka C
HACTBIIMJIOTO CHOMTHE M OKa3aHaTa ITOMOLII.

- LleHuTe Cc BKIIOYEHH OTCTBIIKK 3a XOTEJICKO HaCcTaHsSIBaHe Ca BaIMOHU CaMO IIpX HallpaBeHa U
3aliaTeHa pe3epBalus 10 06SIBEHUTE 3a BCEKU XOTEeJl CPOKOBE U YCIIOBHUS.

- IIpu HacTaHsgBaHETO B cTau TUI - TporHU (TRPL), KaKTO ¥ OBOMHM C OIMBbIHUTENHO jerno (DBL +
ex. bed), He ce rapanTupaT 3 PEeNOBHU JIera.

- Ilpu HacTaHsgBaHe Ha 2 Bb3pacTHU ¢ 1 unu 2 gena (DBL + 1 chd; DBL + 2 chd), Tpetoto u
YeTBBPTOTO JIETJI0 BUHATH Ca JOIBIHUTEJIHY, TUIl Pa3TeraTelHu.

- Ctau c u3rneq KbM MOPETO, Ce TapaHTHPAT CaMO B XOTEJIUTE, B KOUTO KMa 00SIBEHO [IoIIallaHe 3a
TaKbB TUII CTas.

- Crau Tum PROMO u ECONOMY ca c mo-HuCKa IieHa. Te ca ¢ Mo-MalabK pa3Mep OT CTaHIaPTHUTE
CTau, C KpaltHO MeCTOIIO0JI0KEeHNe Ha TEPUTOPUSTA Ha X0Tella, Ha Ipu3eMeH eTax, 0e3 OalKoH Ux
Tepaca, C ManKa 0aHs ¥ pa3NUYHO 003aBexkIaHe.

- TypomepaTopbT He TapaHTHpPa HacTaHSIBaHe B ChbCEHU CTau 3a TPYNH C II0BeYe OT egHa CTas, Thil
KaTo TOBA 3aBUCH OT HAJIMYHOCTTA U MOJUTUKATA Ha XOTeJa.

- Hacrausianeto B xoTenute e ciefn 14:00 4., a 0cB0O0XKJaBAaHETO Ha CTAUTE € B YaCOBU JUaIa30H
oT 11:00 mo 12:00 4., oCcBeH B clIy4auTe, KOTaTo B XOTeJla He € yKa3aHo Opyro. B neHs Ha




npucturase (npepu 14:00 4.) u Ha HanyckaHe (cneq 11:00 4.) ycryruTe B XOTEJIUTE Ce TI0JI3BAT
Cpelly 3arialiaHe, BKIIIOYHATETHO XpaH! ¥ HAllUTKHU.

TypomepaTopbT He HOCH OTTOBOPHOCT 3a 3ary0eH, OTKpagHaT uniu 3abpaBeH 0arax 10 BpeMe Ha
I'BTYBAHETO UJIM MIPECTOSI B CbOTBETHUS XOTE].

Bceku X0Ten onpenens HMHOWBUAYATHO IIEHUTE U YCIIOBUSITA 3a MOJI3BaHe HA OOMbIHUTETHUTE
YCITyTH HA TEPUTOPUSITA Ha XOTEJICKUS KOMIIJIEKC.

Konnenmuurte All inclusive; Ultra All incl; High class all incl # gp. ce onpenensaT UHIUBUAYAIHO OT
BCEKHM XOTeJl ¥ He TapaHTHPAT HAJIMUYMEeTO Ha ONpefeIeH! BUIOBE XPaHU, HAMUTKY U YCIIYTH.
XoTembT UMa IIPABO [a IIPaBy IIPOMEHH B KOHIIENIHUATA CH, 0e3 Ia yBeIoMsBa MpeIBapUTEIIHO
TypoIlepaTopa 3a HaJI0KEeHUTE IIPOMEHH.

TypomepaTopbT ¥ MECTHUTE MMAPTHLOPH MOTAT [la OKa3BaT ChAEeNCTBUE B CIy4Yal Ha HyXkmOa OT
MeIHIIMHCKA IIOMOIII, HO He HOCST OTTOBOPHOCT IIPH Heclla3BaHe Ha O0IIKUTe YCIIOBUS Ha
3acTpaxoBaTesIsi OT CTPaHa Ha MoTpeduTens.

Jlua, TbTYBAIIM C €OUH POOUTEN Ui 0e3 POJUTENH, IPeICTaBIT OCBEH MeXOyHapOoOeH MacIopT,
HOTapHaslHO 3aBepeHa fieKnapalus OT eQUHUS UM OT IBaMaTa POOUTENIN U aKT 3a paXkpaaHe
(opuruHan u Komue).

[Tpu HecwvBIamany GaMUIMK Ha JelaTa U POOUTENH, Ipejl FPAaHuYHUTE BJIACTH € HeoOX0ouMo ma
IIPECTaBAT BaludeH MeXOyHapoOeH MMacIopT U aKT 3a paXKaaHe Ha felaTa (OpUruHaj U KOIue).
LleHuTe B mpegocTaBeHUTE 0GEPTU Ca BATUIHU 3a OBATAapCKU I'paxkgaHu. LleHu 3a uyxKau
rpaxaHu, ce MOTBbPKIABAT CJIe]] 3allUTBaHe 3a KOHKPeTHATa flaTa Ha IIbTyBaHe U XOTeJl.
[Topagu guHaMHMKaTa Ha IleHooOpa3yBaHe, IIEHUTE T10 MTaKeTH C BKIIOYEHU OTCTBHIIKYU 3a XOTEJICKO
HaCTaHSBaHEe ¥ MPOMOIKMOHAIHUTE 0pepTH, MOTaT da ObAaT MpPeKpaTeHy WIu IPOMEeHEHH Ipeau
IIocOYeHaTa KpaWHa JaTa 3a 3alliCcBaHe.

TO uma ckiarodyeHa 3acTpaxoBka "OrrosopHocT Ha Typonepartopa”, ¢ moauma Ne
13052410000528/17.06.2024 Banmuana ot 01.07.2024-30.06.2025 na 3K "JIEB UHC" A]I -
rp. Copus, oyn. ,CumeonoBcko moce” Ne 67A, EMK 121130788, Ten 02/8055333.




